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-Reservations made through some overseas reservation sites-
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Thank you for visiting our Hotel "Hotel Hewitt Koshien".
Currently, some of the room reservation slots that we have partnered with are being resold by some agents on
overseas reservation sites (e.g. Agoda, etc.), and the following cases are occurring:

- In some cases, reservation information has not been correctly shared with our hotel and rooms are not available.
- In some cases, the hotel may not be able to secure a room based on the correct room type and dates of stay, which
are different from the room type and dates of stay at the time of reservation.

- There may be a delay between the completion of your reservation and the hotel's notification, during which time
the hotel may not be able to confirm your reservation.

- Rates may be listed or sold at higher prices than those set by the hotel.

- The room may be sold under non-cancelable conditions.

For this reason, we respectfully request that you contact the reservation site you are using directly for
reservations made through international reservation sites.

Please note that due to system limitations, our hotel is unable to confirm, modify, or cancel reservations (including
advance card payments). We apologize for any inconvenience and appreciate your understanding in advance.



